
Mobile App

Click              

to log into your server.            

Installation & Login - 

Using the App - Once you have selected your system you will be brought to the camera select screen. 

From here you can see your available cameras and the live view from those cameras. 

Additional cameras can be seen by scrolling down. To access Live/Search feature simply 

click on the camera you want to view 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                

A mobile application developed by Digital Watchdog that allows users to view and manage their surveillance systems 

remotely on their smartphones and tablets. Available on both iOS and Android devices. The app provides features like live 

and playback video viewing, easy search and playback, and the ability to connect with DW Cloud accounts. 

Download the Digital Watchdog IVPMS Mobile 

App from your mobile device’s App store. 

Open app. In top-right corner of screen, click to log into the DW Cloud. 

Enter your email address and password. (provided by your local administrator) 

If you have access to multiple sites/locations with cameras, 

tap the location’s server you would like to view from the list.  

Menu - Choose between ALL 

cameras or layouts created by 

your system administrator.  

You can also leave the server and access app settings 
(Notifications, live previews, etc.) 

Search for a specific 

camera by name. 

Click camera to bring to full 

view. Tilt mobile device sideways 

for landscape view 
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Scroll through dates & times on the timeline by swiping your finger across the bar. 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

               
               
               
            

 

 

 

 

 

 

 

 

 

 

                

Timeline

Cycle 

Through 

Cameras.

Smart Search

Calendar

Camera 

Options

Camera Controls

Adjust Timeline Window 

Camera Options -
Camera Settings: 

– Show camera information.  

- Toggle camera audio. (if applicable) 

- Change camera video quality. 

Bookmarks & Objects: 

-Search bookmarks and objects saved on this camera. 

Click the       icon on top right corner 

of screen to access Camera Options. 

Timeline -

Areas highlighted in LIGHT 

GREEN represent Activity 

on the camera.  

Areas highlighted in DARK 

GREEN represent NO Activity 

on the camera. 

 

Adjust the time window displayed 

with the controls under the timeline.  

(+) will narrow timeline window 

(-) will broaden timeline window 

 

When searching previous dates/times, 

you can click this on bottom-right of 

screen to return to LIVE camera feed.  

Calendar -

Tap the       icon on bottom left corner 

of screen to access the Calendar. 

Tap to navigate through months. 

Tap the day to open that 24-

hour period in your timeline. 

Cycle 

Through 

Cameras.

Back to Camera Select Screen

Back to camera screen 



Remote Camera Control

Microphone - 

Press the         icon to 

activate Smart Search. 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Smart Search - Allows you to search through the motion events in the timeline automatically. Once 

Smart Search has been enabled the timeline will display motion events in RED on the 

timeline. It will also skip all periods of non-motion from the timeline to show you only 

the periods of activity automatically. 

Camera Controls -

Tap to cycle between 

cameras on server. 

Pause / Resume 

Press            to return to live feed. 

Tap to cycle between 

cameras on server. 

Some cameras may have additional features, such as Microphone and Remote Camera Control* 

Tap to cycle between events of 

ACTIVITY. (Will skip non-activity moments) 

 

 

If the camera has these features, they will 

display on bottom right of screen. 

Camera moves to area 

on screen you tap. 
Manual Camera 

Control. 

Zoom in & out. 

Press and hold the       icon to 

speak through camera’s speaker. 

Areas highlighted in RED on the timeline 

represent motion on the camera. 

Press and hold the screen to set a 

“motion marker” in a specific area. Use the “skip” buttons to cycle through moments 

motion was captured in that specific area. 


